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INTRODUCTION

COVID-19pandemichadaseveresocio-economicimpactontheeconomiesofAfricancountries.

The pandemic triggered sub-saharan Africa's first recession in 25years, which has

disproportionatelyimpactedwomenandreversedthegainstowardattaininggenderequality.The

effects ofthe pandemic are exacerbated economic inequalities,socialvulnerabilities and

disenfranchisement.Women-ledownedbusinessesenteredthepandemicwithlowerratesof

financialinclusion than Male-led owned businesses.Women entrepreneurs were atrisk of

suffering more than theirmale counterparts from trade disruptions and economic shocks

(InternationalFinanceCorporation2020).

InNigeria,economyexperiencedharshimpactofCOVID-19coupledwithdouble-digitinflation,

decreaseintheoilpricewhichisthemainstayofeconomyanddeclineinforeignexchangerates.

Thisfurtherdisruptedeconomicactivitiesofwomenentrepreneurswhichfounditdifficultto

eithernavigateorpivottheirbusinesses.Thepandemicheightenedthepaceofdigitalisation

whichintroducednew waysofdoingbusinessaswellaswideningthedigitaldivideamongst

womenentrepreneursandtheinformaleconomy.

Therehavebeenarangeofeconomicrecoverystrategiesfrom countries,internationalinstitutions

andnon-profit governmentalorganisations.Forinstance,Nigeriadintroducedabroadrangeof

supportmeasurestobolsterbusinessessuchsocialprotectioninitiatives,federalandstategrants

andpolicyinterventions.

TheNationalRoundtableisaseriesofdiscoursebyExpertLeadersGrouponWomen'sFinancial

InclusioninDigitalEconomyinAfrica.TheExpertLeadersGroupisannitiativeoftheGraca

MachelTrust(GMT)todrivesystemicactiontoadvancewomen'sactiveparticipationinthedigital

economy.Theobjectiveoftheinitiativeismaximizetheurgencyofthepandemictoadvocatefor

genderinclusivenessinreliefandrecoveryresponses.

New FacesNew Voices-NigeriaoneofthenetworksofGracaMachelTrusthostedoneofthe



seriesofNationalRoundtableinlinewithobjectivesoftheExpertLeadersGroup.Theobjectiveof

theroundtablewastoaccesstheinclusiveness ofGovernmentprogrammesandinterventions;

examinethegenderresponsivenessofCOVID-19initaitivesandprogrammesofpublicandprivate

sectortowardswomenbusinessaccelerationandproposingstrategiesinensuringaninclusive

Post-COVID-19recovery.



PAPERPRESENTATIONS

PAPERONEPRESENTATION

-IMPACTOFCOVID-19PANDEMICONWOMENOWNEDBUSINESS

ThispaperwaspresentedbyAshleyEmmanuelofEnhancingFinancialInnovationandAccess

(EFInA).

InthispaperpresentationdiscussionwasonthefinancialsituationofwomeninNigeriabasedon

evidentialresearch. Itexpalined thatNigerian women aremorefinanciallyvulnerablethan

Nigerianmen,withlowerlevelsofincome,financialaccessandfinancialhealth.

Thefinancialaccessforwomenfrom formalfinancialinstitutionssuchasbanksis39%compared

tomenwhichis51%.Womenaccesstofinancesinformallyis15%whichishigherthanmen-12%

andabout36% ofwomenareexcludedfrom financialaccess.Furtherexplainedthefinancial

healthofNigerianwomenintermsoftheirfinancialvulnerability,copingmechanism andhealthy.

Nigerianwomenare38%financiallyvulnerableandhealthyintermsofhowtheycancopewithday

-to dayexpenses,to saveandmaintainreservesforfutureprojectsresilienceto economic

disruptionsandemergencies.

Womenownedbusinesswereconfrontedwithmyraidofchallengesduringthepandemic,which

washeightenedwiththeirfinancialsituation.Mostwomenentrepreneursexperiencedalossof

businessesbecauseofnatureofventuresandsectorofbusinessinwhichtheyengagedin.In

addition many women businesses struggled with theirfinances and inability to pay their

outstandingdebtspriorandduringthepandemicandrestrictionsinmovementaffectedthem

especiallythoseincustomer-facingsectorssuchaswholesaleandretailtradeandservices.

Importantlycrucialchallengewomenentrepreneursconfrontedwastheirinabilitytoengageon

digitalspacetomaximizetheopportunities.Thepandemicaccentuatedthealreadyexistingdigital

dividebetweenmenandwomen.

ThepresentationhighlightedtherewereopportunitiestosupportthegrowthofMedium andSmall



Enterprisesforwomen entrepreneurs.Itwasobserved thatwomen who weremembersof

cooperatives and informalsaving clubs/association were betterpoised to cope during the

pandemicandpivottheirbusiness.S,itisanopportunityforgovernmentandfinancialinstitutions

tohelpinbringingstructuresforthem toscaleuptheiractivitieswhilestillretainingtheirvalueof

socialnetwork.TheexpansionofFintechsandDigitalFinancialSectorswithgenderlensiscrucial

and presentsanotheropportunityofprofitforFintechsand women entrepreneurs.Though

Fintechsareexpanding,theMSMEssectorisrelativelyunderserved.

Ms.EmmanuelexplainedthebusinesscasefortheexpansionofFintechs,of23millionwomen

whose primarysource ofincome is theirbusiness,88% own mobile phones.Itbecomes

imperativethatFintechsectorbecomedeliberateindesigningproductsandservicesforwomen

becauseamongthe30Fintechsonlyonehasaproductspecificallydesignedforwomen.

There were certain recommendations discussed forthe economic recoverywomen owned

business in Post-COVID-19.The designing ofwomen specific financialproducts both in

GovernmentandFinancialinstitutionsandcontinualimprovementofeaseindoingbusiness.

Importantlycollectandanalysisofdisaggregateddataispertinentinprovidingframeworkfor

policyformulationanddesignofFinancialproducts.



PAPERPRESENTATIONTWO

UNDERSTANDINGTHEMSMEECOSYSTEM INNIGERIA

ThispaperwaspresentedbyMs.ChibuzoofSmallandMedium EnterprisesDevelopmentAgency

ofNigeria(SMEDAN)

Ms.OsuohaexplainedthatSMEDAN isagovernmentagencysaddledwithresponsibilityof

facilitating thepromotion and developmentoftheMicro,Smallsdoing Medium Enterprises

(MSMEs).ItwasexplainedMSMEsareheterogenousgroupsandarefoundinaplethoraof

businessactivities.Whichincorporatesdiverselevelsofskills,capital,sophiscationandgrowth

orientationandmaybeintheformalandinformaleconomy.

TheMSMEsplaysacriticalroleofcountry'seconomicdevelopmentsuchas;contributiontoGross

DomesticProduct,employmentgeneration,promotionofexports,increaseinvalueaddition,

mobilizationoflocalresources,wealthcreationandtechnologicaladvancement.Thoughthere

wasadeclineinnumberofNano,MicroSmallandMedium Enterprisesin2020andadecrease

about3.5%incontributionstoGDPin2020.

ThechallengesofMicro,SmallandMedium EnterprisesinNigeriawereanalyzedtohavean

internaland externalcomplexities. The pertinentinternalchallenges discussed were:low

operatingcapabilitiesandhugeskillgaps,predominceof"necessity"entrepreneurs,financial

illiteracyandbusinessmismanagementandlackofInformationCommunicationTechnology.The

externalchallengesdiscussedwereweaksocioeconomicinfrastructure,fiscaldisincentivesand

uncoordinatedbusinessdevelopmentservices.

Thegovernmenthadprovidedfiscal,tradeandindustrialpolicymeasuresatmacrolevelto

developtheMSMEsinamelioratingthechallenges.Thesemeasuresincludetheestablishmentof

NationalEnterprisesDevelopmentProgramme(NEDEP),Trainingschemesandintroductionof

entrepreneurshipstudiestocurriculum oftertiaryinstitutions,supportofCreditBureauandease

ofbusinessregistrationatCorporateAffairsCommissionaswellasintroductionofCOVID-19



palliativemeasures.

Furthermore,measuresdevelopedandimplementedbySMEDAN asanagencyresponsiblefor

coordinatingthedevelopmentofMSMEsinNigeriawereidentifiedandexplained.Whichare:

-DevelopmentofNationalPolicyonMSMEs

- Capacity Building- GeneralEntrepreneurship Development Programme (GEDEP),Youth

Entrepreneurship DevelopmentProgramme (YEDEP),Women Entrepreneurship Development

Programme(WEDEP)andArmedForcesPre-existingRetirementEntrepreneursProgramme

-ConditionalGrantScheme

OneLocalGovernmentOneProductInitiative(OLOP)

-NationalBusinessSkillsDevelopmentInitiative(NBSDI)

-NationalBusiness DevelopmentService Providers (BDSP)Certification and Accreditation

Framework

-SMEDAN/JaizBankPlcMatchingFundforMSMEs

ConclusivelywasassertedthatiftheNationalPolicyonMicroandMedium Enterprisesisfully

implementeditwillpositionthesubsectortocontributetheGrossDomesticProductofthe

countryandalleviatepoverty.



PAPERPRESENTATIONTHREE

INCLUSIVEFINANCIALSERVICESASACATALYSTFORECONOMICEMPOWERMENTOF

FEMALEENTREPRENEURS

ThispaperwaspresentedbyMrs.CarolOyedejiofECOBANKNigeria

InSub-SaharaAfricaanestimateof65%adultsarefinanciallyexcludedandoutabout63%are

women.Invariablyclose500millionadultwomenarefinanciallyexcluded.InNigeriafinancial

inclusionisimprovingasresultoftheplethoraofAgencyBanking.Agencybankingiscreatinga

form ofaccesstofinanceforwomen.However,45%womenareaccessingthisformalfinancing

incomparisonto56%ofmen.Financialinclusioniscriticalinaddressingpovertyalleviationandin

achievingtheSustainableDevelopmentGoals.

However,therearecertainsocio-economicdriversthatinhibitwomenfrom beingfinancially

included.Therearemarriage,lackofownership,religion,lowincomeandlevelofeducation.Itis

imperativeforfinancialinstitutionstoaddressthesefactorsinordertohaveaneffectiveinclusive

financialecosystem.

Itwasstatedthatstakeholdersinfinancialsectorsareprovidingsolutionstosupportwomen

entrepreneursthroughGenderfinancingpolicyandproducts.Forinstancesomemultilateral

agenciesareofferingdiscountedinterestofsingledigitinterestrate.Furthermore,multilateral

agenciesareprovidingrisk-sharingopportunities-collateralfreeloans.Theseagenciesare

offeringtobeabufferorcollateralforwomenentrepreneursseekingforloansinwhichthey

guarantee8%oftheloans.

Nigeriafinancialinstitutionslikethebanksarerunningmassiveagencybankingwhichis

empoweringwomenentrepreneurstoscaleuptheirbusinessesaswellincludingthem intoformal

sectors.Itwasstatedthatbanksarealreadyemployingtheassistanceofwomenentrepreneursto

becometheiragents.

TherelevanceofFinancialInstitutionstodesignspecificproductsandservicesforwomen



entrepreneurswashighlighted.Forinstance,Mrs.OyedejiexplainedthatEllevateisaproductof

Ecobankithasbeenableprovidefinancialservicesandproductstoabout16,000women

entrepreneursaswellasprovidecapacitybuilding.Womenentrepreneursbeingfinancially

empoweredhelpstheirbusinesstoscaleup,becomeconfidentandcapableoftakinginformed

decisionstoruntheirbusinesseseffectively.



TECHNICALPANELSESSION

PANELSESSION1:

PROGRAMMES,INTERVENTIONSANDPOLICIESFORECONOMICRECOVERYPOST

COVID-19

PaperPresentation-Mrs.EreneDyitkuka

TheInterventionprogrammesandpoliciesforeconomicrecoveryinPost-COVID-19bytheNigeria

apexfinancialinstitution-CenteralBankofNigeria.CenteralBankdeployedspecificpoliciesand

interventionstosupporthouseholdsandSmallandMedium Enterprisestomanageandrecover

from theimpactofthepandemic.

Theinterevntionstargetedtosmallandmedium enterprisesforpandemicrecoverywerethe

TargetedCreditFacility(TCF),AgribusinessesSmallandMedium EnterprisesInvestment

Scheme(AGSMEIS)andNtionalCollateralRegistry(NCR).TheTargetedCreditFacilitypurpose

wastocushiontheeffectsofCOVID-19onhouseholdMicroSmallandMedium Enterprises,

manufacturersandhealthproviders.Femalebusinessownersthataccessedthisinterventionwas

46.34%comparedto53.66%ofMalebusinessowners.TheAgribusinessesSmallandMedium

EnterprisesInvestmentSchemeisaninitiativeofBankers'Committeeincollaborationwith

CenteralBankofNigeria.Thefindingistopool5%annuallyaftertaxofDepositofMoney'sBank.

Theobjectiveoftheinterventionwastoimproveaccesstoaffordablefinanceforagribusinessand

MicroSmallandMedium Enterprise.Whichwillgenerateproductiveemployment,boost

managerialcapacityofagribusinesses.Howeveritwas35.40%ofFemaleEntrepreneursthatwere

abletoaccessthisinterventionand64.60%ofmaleentrepreneursbenefitted.NationalCollateral

RegistryisaninstitutionalinitiativeofCenteralBankofNigeriatoimproveaccesstofinancefor

MicroSmallandMedium Enterprises.Itisthepurposeforentrepreneurstoregistertheirmovable

assetswhichservesasacollateralandallowsborrowerstoprovetheircreditworthiness.This



enableslenderstoaccesstheirpriorityinterestinpotentialclaimsagainstaparticularcollateral.

CenteralBankofNigeriarevisedNationalfinancialinclusionstrategywasassessed.Thoughthe

financialinclusionisincreasingforbothmenandwomenthegendergapiswidening.Critical

barrierstowomen'sinclusionincludelowincome,lackoftrustinfinancialservices,culturaland

religiousbarriersaswellaslackofawarenessofavailablefinancialproductsandservices.

Importantlytherehadbeensomeprogressoftheimplementationoffinancialinclusionstrategy

whichinclude:66.5% accountsopenedduringfinancialdrive,genderdisaggregateddata

collectionisinprogressandleveragingonagentnetworkstoreachfemalecustomers.Importantly

therevisedfinancialinclusiontoclosegendergapby2024.

WomenentrepreneursparticipationinCenteralBankofNigeriainterventionsislowercomparedto

menasidefrom theMicroSmallandMedium EnterprisesDevelopmentFund(MSMEDF)which

60%wastargetedtowomenentrepreneurs.Thereforewomenareencouragedtoactively

participateinCenteralBankofNigeria'sintervention.

ThesewerethefollowinghighlightsofthePanelSession.

HajaraAhmed(FederalMinistryofHumanitarianAffairs,DisasterManagementandSocial

Development)-TheFederalMinistryhaveamandatetoprovidehumanitarianservicestoNigeria

citizens.Duringthepandemicministryprovidedsocialsafetynetsforwomenandmen.Therewas

aCOVID-19reliedfundwhichprovideastipendofFivethousandnaira(N5,000)whichhelpfulfor

thepoorestofthepoor.Therewasacashgrantforruralwomenwhichisgivenonquarterlybasis,

thegrantisTwentythousandnaira(N20,000)andtargetof200foreachlocalgovernmentofthe

country.Itwasobservedthatthereisduplicityofprogrammesandinterventionsbyfederal

ministriesandagencyanditisimprtantforasynergyandcoordinationofinterventions.

TaibatBello-(BankofAgriculture)BankofAgricultureissolelyownedbyCenteralBankof



NigeriaandFederalMinistryofFinance.ThemandateofBankofAgricultureistoprovidecreditto

ruralandnon-rural(urban)populace,whichasizeableloanportfoliogoestowomen.Bankof

AgricultureofferedloansduringCOVID-19forwomenownedbusinessestostabilisetheir

businessaswellextendrepaymentperiod.

Mrs.Sa'adatuFarouk-(SecuritiesandExchangeCommission)-explainedtheundermining

issuesislackoffinance,lowtrustforfinancialinstitutionsbasedonpastexperiences.The

conditionalitiesinaccessingfinancesisstringentanddonotputintoconsiderationofsocio-

economicrestrictionsthatinhibitwomen.Furtherexplainedthatcapitalmarketisinpartnership

CenteralBankofNigeriainNationalfinancialInclusionstrategy.Thecapitalmarketisworking

withFundManagersAssociationofNigeriatocreatewaystoprovidefunding.Importantly

strategiesforcooperatives,associationsandnetworkstoaggregatetobecomeapublicentityin

ordertoaccessopportunitiesinaccessfundsthroughSpecialPurposeAcquisitionCompany

(SPAC)wherecapitalcanberaisedfrom thepublic.

Mrs.MaryNwachukwu-(NationalInsuranceCommission)-Statedthatwomenownedbusiness

incurredrisksintheirbusinessanditimportantforthem tohavetheirbusinessinsured.National

InsuranceCommissionistheindustryregulatorandtherecertainguidelinesforMicroinurance

guidelinesfortheoperationofMicro-insurancewiththeassistanceofEFInAandGIZ.Micro-

insuranceisprotectionoflow-incomepeople,entrepreneursintheformalandinformaleconomy

againstspecificrisks.TheMicro-insuranceinsurancestakeholdersoroperatorsarecommercial

insurers,mutualfunds,microfinanceinstitutionsandNon-Governmemtalorganisations.Currently,

therearesixlicensedMicro-insuranceoperatorsthatareofferingMicro-insuranceproductsand

services.TheMicro-insuranceoperatorsofferproductswhichcoveranyinsurableriskssuchas

death,illness,propertydamage,cropfailureorlossoflivestock.



PANELSESSION2:THEROLEOFDFSANDFINTECHSOLUTIONSFORFEMALE

ENTREPRENEURSINANINFORMALECONOMY

PaperPresentation-Mr.ClemonAigbogun

DigitalFinancialservicescompriseabroadrangeoffinancialservicesaccessedanddelivered

throughdigitalchannelsincludingpayments,credit,savings,remittancesandinsurance.

AssociationofLicensedMobilePaymentOperators(ALMPO)drivethedeliveryofCenteralBank

ofNigeriamandateofefficientmobilepaymentservicesanddeepenthefinancialinclusionin

Nigeria.

DigitalFinancialServicesprovidersandFintechperform criticalrolesofdeployingagilesolutions

tofacilitatefinancialproductsandservicesthataredeliveringonnation'sfinancialinclusionpolicy.

Itprovidesadeliveryfinancialliteracyandawarenessondigitalpaymentservicesadoptionand

fraudprevention.

COVID-19pandemicaccentuatedtherelevanceofDigitalfinancialserviceprovidersandFintechs.

Themobilemoneypaymentservicesexperienceanincreaseinpatronageandoffered

employmentopportunities.Forinstancetherewashugeuptakeoffemalessigningupfortherole

ofmobilemoneyagentswhichadded15%workforceofmobilemoneyagents.

DigitalfinancialserviceprovidersandFintechhasbeenrecognizedasmeansofimprovingthe

livelihoodsandfosteringeconomicandsocialgrowthandempowermentforwomeninthe

informaleconomy.Ithascreatedtoreducethevulnerabilityforwomenentrepreneursincreating

accessandcontrolofformalfinancialproductswhichsheisabletocontributesocio-economic

wellbeingofherfamily.

However,digitalfinancialserviceprovidersandfintechareconstrainedbysocio-economic

culturalbarrierswhichisprevalentinNorthWestandNorthEastofNigeriathatinhibitthe

actualisationoftheFinancialinclusionstrategy.Theseconstrainsremovedcanclosethegender



gapinregardstofinancialinclusioninNigeria.

Itisimperativeforstakeholdersinthefinancialecosystem ofdigitalfinancialserviceproviders

andfintechimplementacollaborativeandsynergisticactionablestrategiesinachievingFinancial

inclusionmandate.ForinstanceentrenchaninteractiveandInclusiveregulatorysupervisory

framework,introducetailoreddesiiproductsandservicesthatarewomenspecificsuchas

credits,savingsandmicro-insuranceaswellasinstituteeducationprogramsthatwillincrease

digitalfinancialliteracyamongstwomen.

ThesearethefollowinghighlightsofthePanelSession.

Mrs.MartinaMedac(9PaymentServiceBanks)-explainedmanyserviceprovidersaddressing

theneedsofwomenentrepreneursintheinformalsectortge.Anotherchallengeisproductdesign

isnottheonlycomponentintheproductlifecyclebutconsiderationofothercomponentssuchas

productdevelopment,delivery,marketingadoptionandusageiscriticalforafunctionalfinancial

productorservices.9paymentservicesareinvolvedinresearchbasedproductdesigninwhich

dataisgatheronend-usershabits,dailyneedsandotherpeculiaritiesinordertoincorporatethem

intheproductorservice.Itisvitalbecausesellingprotectiontothem andtheirfamiliesaswell

improvingtheirlivelihood.

Mrs.AituazKolaOladejo-(FinancialServicesInnovators)-statedthatitispertinentforCenteral

BankofNigeriaandPolicymakersshouldconsidertheentirefinancialandeconomicecosystem

whenformulatingandimplementingpolicyinterventions.Socio-culturalbarriersisachallengefor

womenintheinformaleconomy.Furthermore,statedanotherchallengeisthefragmentationof

thevaluechainofdigitalfinancialecosystem andtheneedtoworkcollaborativelyisvitally

important.Interventionsshouldalsocomefrom privatesector,thereshouldbeapublic-private

partnershipindrivinginclusivefinancialecosystem.Thedigitalfinancialservicesindustry

witnessedanuptakeduringtheCOVID-19.



Mrs.VeraNdanusa-(NationalAssociationofWomenEntrepreneurs)explainedthatsocio-

culturalrestrictionsinhibitwomenentrepreneurstoaccessfinanceandexpandtheirbusinessin

theruralareas.However,Fintechanddigitalserviceshavebrokenthebarriersaswellasmoving

womenintheinformaleconomytoformaleconomy.Thefinancialserviceandfintechhavegiven

womenaccesstofinance,financialdependencewhichhasimprovedtheircapacityandability

makedecisionsfortheirbusinessaswellasimprovethelivelihoodsoftheirfamilies.

Maryam Mohammed-(SterlingBank)SterlingBankprovidesaccesstofinanceforwomen

throughwomencenterfinancialproductsandservices.Theseproductsarenotfundsalonebut

providingbusinessadvisoryandplatform tonetworkfortheirbusinesstoexpand.Theproducts

suchastheOneWomanInitiativeandAltwomanhaveconsideredtheneedsofthewomen

entrepreneurswhichprovideseaseinaccessingfundsandbusinessadvisory.



PANELSESSION3:STRATEGICPARTNERSHIPSANDCOLLABORATIONFORINCLUSIVE

FINANCIALECOSYSTEM:BUSINESSSUPPORTANDFINANCIALINSTITUTIONS

PaperPresentation-Mrs.NgoverIhyembe-Nwankwo

Entrepreneurshipplaysasignificantroleinmoderneconomy.Itistheengineofgrowth,drives

employment,distributewealthandcreatesInclusivedevelopment.Womenledbusinesscontribute

nearly24%tonationalGrossDomesticProduct.Womenentrepreneursarecontributingpositively

andstrategicallytoeconomicgrowth.Thejourneytogenderequity,women'sparticipationwillbe

incompleteifwomenarenotplayingapivotalroleinthecreationandownershipofcapital.

Fundingisnotbiggestimpedimenttowomenownedbusiness,providingbusinessandfinacial

advisory.TherealityisthatwitplethoraofMicrofinancebanks,commercialbanks,widerange

fintechsandmobileoperatorsnoneofthem havebeenabletofullymeetthelargepopulationof

womenledbusinessinthecountry.46.5%adultfemaleareexcludedfrom financialsystem in

comparisonto36%males.Intheruralareas52%ifwomenareexcludedcomparedto24%men.

ImportantlywomenareexcludedbecauseoffailureofProductDesign.

Itisimportanttodesignarobustfinancialecosystem thattakesintoconsiderationneedsof

womenthatcutsacrosslanguage,gender,statusandliteracy.Thiswilladdresssomeofthe

requirementsforaccessingloanswhicharesocio-culturallyrestrictive.

CollaborationandpartnershipbetweenfinancialinstitutionsandbusinesssupportInstitutionswill

drivethegoalofaninclusivefinancialecosystem forwomenledbusiness.Itisimperativethat

suchcollaborationshouldbeindependentwithnohiddenagendainprovidingdataforproduct

designandframeworkforimplementationofprogrammesandinterventions.Trustiscrucialwhen

collborationandpartnershipbetweenBusinesssupportorganisationandfinancialinstitutions,

becausewomenentrepreneursmusthavetheconfidencethatthecollborationisworkingfortheir

interest.Collaborationisimportantbecauseitprovidesvaluablefeedbackontheimplementation



ofproductdesignthroughevidentialdataaswellasriskparticipation.However,collaboration

shouldalsoincludegovernmentagenciesandregulatorybodies.

ThesearethefollowinghighlightsofthePanelSession.

La'KerriJackson-(DirectorofSocialImpactandtheUPSFoundation)

UnitedParcelServiceisaMultinationalCorporationpresentin202countriesandterritories.We

havebeenpartneringwithnon-governmentalorganisationstoupliftcommunitiessuchas

partnershipwithOpportunityInternationalinupliftingwomenentrepreneursinareaifMicrofinance

providingcollateralfreeloanswhichhashelpedtoscaletheirbusinesses.Theoutcomeofthis

partnershipisthatabout1,000womenentrepreneursarebeneficiaries.Collaborationistheway

inwhichUPSgetsworkdoneinareasofsocialdevelopment.Oneofthechallengesinpartnering

withBusinessSupportInstitutionsisonethatcandeliverimpactandmetricsthatdrivessystemic

changes,realworkofremovingbarrierstocreateaccessforwomen.HoweverNewFacesNew

Voices-Nigeriahavebeenabletodriveimpact,systemicchangesaswellasmakeadjustments

thatdeliverssustainablechangesforwomenentrepreneursthroughpartnershipwiththem.

Collaborationisnotalwaysaboutnumbersbuthowtoreachwomeninunderservedareas,provide

mentoringandmarketaccess

Mr.CalebShikir-explainedtheneedforastrongandvibrantCollaborationamongststakeholders

inthefinancialecosystem.Collaborationandpartnershipwillfacilitateaseamless

implementationofinterventionsandprogrammes.ForinstancearobustCollaborationwillprovide

datafrom womenentrepreneursintheinformaleconomyandruralareasinwaysdesignaunique

interventionforthem aswellashowtoimplementthem.Collaborationisbeneficialinareasof

businessintelligenceandknowledgesharing.Importantlystatedthereisneedforcollaboration



betweenmenandwomeninordertoachievethefinancialinclusionmandate.



RECOMMENDATIONS

1. NeedforGenderdisaggregateddatainprovidingtailoredspecificfinancialservicesand

products to women entrepreneurs in the differentlevels and sectors ofbusiness

enterprises.

2. CollaborationandPartnershipwithkeyfinancialstakeholders-CentralBankofNigeria,

GovernmentAgencies,FinancialInstitutionsandBusinessSupportInstitutionsindelivery

offinancialservicesandproductstowomenentrepreneurs.

3. Monitoring and Evaluation ofGovernmentprogrammes and interventions to ensure

effectiveness,accountabilityandtransparency.

4. AnexpansionofWomencenteredFintechsinservicesandproductofferingforwomen

entrepreneurs.

5. TheneedforsynergyandcoordinationforinstitutionalframeworkamongGovernment

MinistriesandAgencies.

6. Institutionaland systemic change in genderstereotyping of FinancialInstitutions

requirementsforaccessinrimaryregulatoryagenciesgloans.

7. Aninnovativestrategyincapacitybuilding forwomenentrepreneursinbookkeeping,

negotiationandfinancial/businessadvisoryforwomenentrepreneursinformalsector.

8. ExpandaccesstofinancethroughDFIstructuresthatenhancessustainabilityofprivate

sectoropportunities.

9. Governmentsocialfundsdisbursementshouldbedonethroughmicrofinanceandmobile

moneyagents.

10. CentralBank of Nigeria and other regulatory agencies to partner with Nigeria

CommunicationsCommissionandTelecommunicationsproviderstofacilitateseamless

mobilefinancialservicesandstymieonlinefraudulenttransactions.



11. EngagementofNationaland localfemale influencers/celebrities in advocacy and

awarenessofGovernmentandProbatesectorswomencentricfinancialservicesand

products.

12. AwarenessandrelevanceofInsuranceproductsforwomenentrepreneursinruraland

urbanareas.

13. CollaborationandPartnershipamongstWomenSMEsinaggregatingtohaveaplatform to

becomepublicinaccessingfundsthroughSecuritiesExchangecommission.
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ANNEXI

KEYNOTEADDRESSBYDGFSS:

NFNVNATIONALROUNDTABLEONWOMENSFINANCIALINCLUSION

15thMarch2021||10:00am

1.0. LadiesandGentlemen,themonthofMarchistypicallysetasideto
focusonwomenandcriticallydiscusstopicalissuesofgenderequality
andwomen’seconomicempowerment.ThisisinlinewiththeAnnual
Internationalwomen’sdaycelebratedgloballyonthe8thofMarcheach
year.

2.0. ItisthereforeinstructivethatthisNationalRoundtableonWomen’s
FinancialInclusion,organized byNew FacesNew Voiceswith the
theme;building an inclusive financialecosystem for women-led
businessesinNigeriapostCOVID-19ishappeningthismonth,whichI
liketocall‘Women’sMonth’.

3.0. Iam quitepleasedtodeliverthekeynoteaddressaswegatherhereto
delveintotheinclusivenessofrecoveryeffortsinthewakeoftheglobal
COVID-19pandemic.Letmecommencebycommendingtheconvener
ofthisroundtable,Mrs.AishatuDebolaAminu,thecountryDirectorof
New FacesNew VoicesNigeriaandherteam forherdedicationand
commitmenttoensuringthesuccessfulhostingofthisevent.

4.0. Asthechairforthisevent,Iexpectthatwewilltogetherforgestrategies
to ensure thatMicro Smalland Medium Enterprises (SMEs)who
contribute 48% to the Nigeria’s GDP are wellequipped to handle
disruptionstobusinessfrom futureunforeseenshocks.

5.0. Asyoumaybeaware,asat2017,Nigeriahadover41millionMSMEs
employing almost60 million individuals.Over70% ofthe MSMEs
(businessowners)wereagedbetween26and50yearsoldandmale
ownershipwasmaleownershipwassuperiorat51.3percentwhen
comparedwith48.7%ofwomen.



6.0. TheGlobalCOVID-19pandemicparticularlyaffectedMSMEsandeven
more critically,female owned businesses were disproportionately
affected.As the Pandemic started to unfold,the United Nations
conductedastudyin2020andhighlightedsomeoftheearlyfindings
ontheimpactsofthePandemicparticularlyonwomen.

- EconomicImpacts:Indevelopingcountrieswherethevastmajorityof

women’semployment(70%)isintheinformalsector,womenbeganto
experiencehigherjobcutsandlay-offswithlimitedaccesstosocial
protectionduetoincreasedcaredemandsathome.

- HealthImpacts:Aroundtheworld,womenwhomakeupabout70%of

theworkforceinthehealthsectorweremajorlyaffectedasfront-line
healthworkers.Theywerethusmoreexposedtothevirusduringthe
pandemic.

- GenderBased Violence:Violence againstwomen increased at
anunprecedentedratefollowingthepandemic,withstudiesin2021
showingthat

33.3%ofwomenhavebeensubjectedtophysicaland/orsexual
violenceatleastonceintheirlifetime.

7.0. Thesestatisticscoupledwithfindingsfrom severalresearchreports
providetherationaleforconcertedeffortstoensurethateconomic
responses to the Pandemic are properlytailored and inclusive for
economic growth and development.Globally,onlyabout28.2% of
womenarerepresentedacrossManagerialpositionsrevealingahuge
gendergapinLeadershippositions.

8.0. Thesegapsinleadership,accesstofinance,socialandeconomic
spheresaretrulydireandthedisproportionatelynegativeimpactofthe
COVID pandemiconwomenonlymadethingsworse. Accordingto
WEF’sGlobalGenderGapReport

2021,thetimeitwilltaketoclosethegendergaphasincreasedbya
generation;

from 99.5to135.6years!



9.0. TheGracaMachelTrust,throughitsvisionarymandate,hasconveneda
groupoffemaleDeputyGovernorsfrom countriesinSubSaharanAfrica
called‘ExpertLeaders’toTacklethesegapsandfocusonWomen’s
FinancialinclusionandEconomicEmpowerment.

10.0. The ExpertLeaders (including myself),firmly believe thatpolicy
advocacyisofcriticalimportancetopromotegenderinclusivenessand
arejointlyworkingto;

i. Advocateforwomen’srepresentationinCOVID-19economic
recoveryresponsetaskforces,

ii. Amplifyandstrengthenwomen’sleadershipinaccelerating

Financial

inclusionforfemaleownedbusinesses,

iii. Advocateforfinancingoffemalebusinessesfrom available
COVID-19reliefinterventions,and

iv. Promotewomen’sMSMEgrowththroughdigitalfinance.

11.0. TheCentralBankofNigeriainabidtodriveinclusivegrowthofthe
Nigerian economy has deployed severalinterventions forSMEs
including.

i. 50bnCOVID-19TargetedCreditFacility:Fundsdisbursedtoover
700,000beneficiarieswith45%ofthefundsdeployedtowomen.

ii. Agribusiness Small and Medium Enterprises Investment
Scheme(AGSMEIS):AsatJanuary2022,over37,000beneficiaries
hadreceivedfundsundertheschemewith33% ofbeneficiaries
beingfemale.



WELCOMEADDRESS-HaijyaAishatuDebolaAminu(CMC,FIMC)

PROTOCOL

GoodmorningDistinguishedLadiesandGentlemen.

ItisanhonourtowelcomeyoutothemaidenNationalRoundtableonWomenFinancial

Inclusion,andEconomicRecoveryPostCOVID-19,hostedbyNew FacesNew Voices-

NigeriainConjunctionwithGracaMachelTrust(GMT).

New FacesNew Voices-Nigeria isa Pan African Organisation which isone ofthe

NetworksunderGracaMachelTrust.ThisorganisationisaBusiness/TradeSupport

Organisationwhosemainobjectiveistomultiplythefacesofwomeninbusinessand

financeandbuildcompetentwomenleadersthatmakeavisiblepositiveimpact.This

organisation has been privileged to empowerand enable women entrepreneurs in

businessandexportnotjustinNigeriabutamongstourWestAfricanSistersbyinstituting

aplatform -WomeninCrossBorderTradeinWestAfrica(AFOACT),whichisyielded

positiveresults.

ThisRoundtablewasbirthedbyGracaMachelinCollaborationwithExpertLeadersGroup

inAfricaonWomen'sFinancialInclusioninDigitalEconomy.Theobjectivesare;to

advocateforimprovedaccesstodigitalfinance,promotewomen'sfinancialinclusionand

entrepreneurshipfinancing,andbuildastrategicpartnershipforaction.Itisessentialto

statethatothersisternetworkshaveheldtheirnationalRoundtable.

ThisNationalRoundtablehasbecomeevenmorecrucialandexpedientbecauseofthe

strategic repositioning ofnations worldwide,including Nigeria,to recoverfrom the

devastatingeffectsoftheCOVID-19pandemic.Weareallawareofeconomicandsocial



disruptions that have affected business enterprises, particularly women-owned

businesses.

InregardtothethemeoftheRoundtable"BuildinganInclusiveFinancialEcosystem for

Women-ledBusinessinNigeria-PostCOVID-19",weareprivilegedtohaveinattendance

distinguishedspeakerswhoareexpertsintheirvariousfieldstosharefrom theirwealthof

knowledge,experience and expertise to provide relevantinsights and wayforward

strategies.

Finally,onbehalfofNFNV-NIGERIA,BoardofTrusteesandSteeringCommittee,Iwould

liketoexpressmysincereappreciationandgratitudetotheamiable,astute,innovative

andempathicChairpersonoftheRoundtable-Dr.(Mrs)AishahAhmad,forgracingthis

Roundtable-ThankYou,Ma'am.Tomydistinguishedspeakersandpanelists,Isaythank

youforhonouringourinvitationtothisRoundtable.Also,Iwouldalsoliketoappreciate

CeciliaAkintomide,amemberoftheBoardofTrusteesofNFNVNigeriawhoisunableto

joinus.SherecentlyjoinedEcobankTransnationalIncorporatedinLoméandwasgoingto

sharetheEcobankExperience.MrsCarolOyedeji,ahighlyrespectedandseasoned

banker,willbepresentingonInclusiveFinanceaCatalystforEconomicEmpowermentof

FemaleEntrepreneurs.WethankMrsOyedejiandEcobankNigeriafortheirparticipation.I

am notforgettingtheAdhocPlanningCommitteeforthisRoundtableforyourselfless

effortsinputtingthisRoundtablemeetingtogether.

Lastbutnotleast,ourguestsandparticipantspresenthereinthisroom andvirtual.You

allaretheRoundtable,andIlookforwardtoanenriching,enlighteningandstimulating

discourse.

ThankYou.



ANNEXII

PanelSession1:Programmes,InterventionsandPoliciesforEconomicRecovery

PostCOVID19

Time:12:00-12:30

BriefDescription

COVID-19 pandemic furtherexacerbated genderinequities in trade and business.

Women-owned businesses were atrisk because ofdisruptions and uncertainties.

According toInternationalFinanceCorporation(2021),FemaleownedMicroSmalland

Medium Enterprises(MSMEs)enteredthepandemicwithlowerfinancialinclusionrates

thanMaleownedMicroSmallandMedium Enterprises.Onestudyrevealedthatin

Nigeria,21%ofbusinessescouldnotcontinuepost-COVID-19,62%werestruggling,and

7% didnotexperienceanyimpact(IFC2021).Notably,throughtheirvariousministries

andAgencies,theNigeriangovernmentadoptedabroadrangeofsupport,measuresto

lessentheeffectsofthepandemiconbusinessesandrejuvenatebusinessrecovery.

someweretargetedatwomen

However,theimpactoftheseInterventions,ProgrammesandPolicieshavenotbeenas

effective and impactfulaswe would like.In 2021 New FacesNew Voices-Nigeria

conductednationalresearchontheimpactofCOVID-19onWomen-ownedbusinesses.



Thefindingsshowedthatabout67.5%ofWomenentrepreneurssurveyedwereawareof

Government programmes,but only 17% could access these interventions and

programmes.

Presenter: MrsEireneDyitkuka,HeadMicroSmallandMedium Enterprises

CreditDevelopmentFinanceDepartment,CBN.

Moderator: AngelaOchu-Baiye

Panelists:

-MrsSa’adatuFaruk–HeadFinancialInclusion,SecuritiesandExchange

Commission.

-Mrs Mary Nwachukwu -FinancialInclusion,NationalInsurance

Commission

-TaibatBello–headofMSME,BankofAgriculture

PanelQuestions.

1. Pleasetellusaboutsomeofthesocialsafetynetinitiativesthatcouldsupport

businessresilienceintimesofeconomicdisruptions–MinistryofHumanitarian

2. How do youthinkpoliciesand interventionsshould bedeployedto support

women- owned businesses,specifically post COVID-19 times? Bank of

Agriculture

3. What do you think are the major challenges confronting women-owned

businessesinaccessingtheinterventionsforbusinessrecovery,andhowcanthe



capitalmarketsupportimprovedwomen’sinclusion?–SecuritiesandExchange

Commission

4. Whatinitiativesdidtheinsurancesectordeploytofemalebusinessownersduring

the COVID-19 pandemic,and in whatways can governments and regulatory

institutionspromotebusinessrecovery?–NationalInsuranceCommission



PanelSession2:TheRoleofDigitalFinancialServices(DFS)andFintechSolutions

forFemaleEntrepreneursinanInformalEconomy

Time:1:30–2:00

BriefDescription

The InformalEconomy contributes to the economic growth ofmostdeveloping

countriessuchasNigeria.InWorldBank'srecentreportassertsthatabout80.4% of

Nigeria'semploymentcomesfrom theinformaleconomyandcontributes50% tothe

county'sGrossNationalDomesticProduct.

COVID-19plungedtheworldeconomyintovolatilityanduncertaintyinthepasttwo

years,especiallyintheinformaleconomy.UnitedNationsDevelopmentProgramme

(UNDP)statedthattheinformaleconomyexperienceda44%decline.Nigerianwomen

entrepreneursintheInformaleconomyexperiencedlossofincomeandsavingsfor

businessrecovery.Thisexacerbatedthepre-existinggenderinequalities.

Thepandemicheraldedtransformationinbusinesses;thepaceofdigitalisationhas

increased astronomicallybutwidened the digitaldivide forthose in the Informal

economy.

Presenter: MrClemonAigbogun,ViceChairman,AssociationofLicensedMobile

PaymentOperators(ALMPO)

Moderator: MrStephenAmbore,HeadDFS-FinancialInclusionDeliveryUnit,

CBN

Panelists:



- MrsMartina Medac – Head of CommercialOperations,9

PaymentServicesBanks

- MrsAituazKolaOladejo – ExecutiveDirector,Financial

ServicesInnovators

- MrsVeraNdanusa– President,NationalAssociationof

WomenEntrepreneurs

- Maryam Mohammed–Representative,SterlingBank



PanelQuestions

1. PleasetellusthecurrentfintechsolutionsforfemaleentrepreneursintheInformal

economy?

9PSB

2. Towhatextentcanthereal-lifebarriersinhibitaninclusivedigitalfinancialservicefor

FemaleEntrepreneursintheInformaleconomy?FSI

3. HowcandigitalfinancialliteracyforFemaleEntrepreneursintheInformaleconomy

improvetheeconomicgrowthoftheirbusinesses?NAWE

4. Whataregloballyacceptedpracticesorstrategiesinprovidinganinclusivefintech

solutionforwomenentrepreneursintheInformaleconomy?GENERAL



Panel3:StrategicPartnershipsandCollaborationforInclusiveFinancialEcosystem:Business

SupportandFinancialInstitution

Time:2:00–2:30

BriefDescription

BusinessSupportInstitutionsaremostlyprivateentitiesthatprovidedevelopment-

orientedandbusiness-relatedservicesforentrepreneurs.Theseservicestheyofferto

members are Trade/Business intelligence,Marketanalysis,sharing ofBusiness

opportunities and contacts,Market access conditions as wellas training and

mentorshipinbusiness-relatedmatters.

MostBusiness SupportInstitutions could notperform mostoftheirservices to

membersduetothelockdownsandlackoffundstoengagetheirmembersonline.The

pandemicaccentuatedoneofthesignificantchallengesofBSO-Funding. Business

SupportInstitutionsthriveon thesubscriptionpaymentofmembersto offertheir

services.Therehasbeenanabsenceofpartnerships of BSOs with financial

institutions in facilitating funding forWomenEntrepreneurs.

Priortothepandemic,mostBSOshavenotbeenabletoexecutesomeoftheirroles

becauseoflackofCollaborationintheareaoffundingfrom financialinstitutionsand

funding agencies.This has become imperative forFinancialInstitutions/funding

agenciestopartnerwithBSOstobridgetheexclusivityoftheirproductsandservicesto

womenentrepreneursbecausetheBSOsarefamiliarwithwomenentrepreneursandcan

providewaysinwhichtheirobjectivesarecanbeachieved.



Presenter: Mrs NgoverIhyemberNwankwo,Head Coverage,Rand Merchant

BankNigeria

Moderator: AngelaOchu-Baiye

Panelists:

- Alhaji Yusuf Gyallesu,The President National Association

ofMicrofinanceBanks(NAMB)

- DrFemiEgbesola,AssociationofSmallBusinessOwnersof

Nigeria(ASBON)

- MsLa'KerriJackson,DirectorofSocialImpactandtheUnited

ParcelService(UPS)Foundation



PanelQuestions

1. Howhasyourfundingagency(FinancialInstitution)engagedinapartnershipwith

aBusinessSupportInstitutionsFinancialInstitutions-UPS

2. In what ways can Business Support Institutions and Financial

Institutions/Funding agencies fosterCollaboration and partnership to promote a

sustainablebusinessmodelforwomen-ownedbusiness-NAMB

3. Please tellus possible challenges in instituting a functionalCollaboration

betweenBusinessSupportInstitutionsandFinancialInstitutions/Fundingagencies-

ASBON
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